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What is the factory job number? (example: EM1661) ________________

What is the P-job number associated with this call? ________________

2

Why are you returning this valve?

Check all that apply.

leakdown

can't adjust

other

if you checked other, briefly describe the problem(s):

If you ONLY selected "leakdown" as the reason for returning, you are FINISHED with this form. Thank you!

If you selected can't adjust OR the problem has to do with any of the valve's adjustments, answer the remaining questions.

3

Is this installation out of the ordinary?

some examples of unusual conditions would be: machine room 2 floors above OR

below the jack head, more than 50 feet of piping from machine room to jack,

Check yes or no.

freight job or industrial application, oil temperature NOT staying between 80 - 140

degrees F

no

yes

if you checked yes, briefly describe conditions:

4

Loading Conditions?

What is the empty car static pressure on the system? ___________ psi

empty car static pressure should be measured

with the car STOPPED at the lowest landing,

Which loading conditions are you not able to adjust for? Check all that apply.

the easiest place to measure it is normally at

the pressure gauge connection on the silencer

empty car

car loaded to capacity

other    

if you checked other, briefly describe loading condition:

For you to receive proper credit for a control valve replaced under warranty,  this survey information MUST 

be provided to the Warranty Department. 



This information MUST be received by the Warranty Department within 10 working days of the replacement valve's order date.



The survey information can be provided by 

ANY

 of the following methods:

( note: the phone method is preferred and we only need the information once)

Phone:    

 When you order a replacement valve, you can provide the information to the Field Engineer/Warranty Coordinator, they will fill out

                 the form for you.

EMAIL:

     Reply to email sent to your office when the replacement valve order was processed.

Fax:

          901-365-5330,  Attention: Valve Returns

Mail:

         Vertical Express,  Attn: Warranty Dept, Valve Returns,  P.O. Box 2177, Memphis, TN 38101



Answers to these questions will help us identify areas that can be improved to help us deliver more reliable, cost-effective products.



If you have questions or comments regarding this form, call: 901-365-5344

TURN THE FORM OVER, QUESTION 5 IS ON THE BACK-SIDE
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Please copy and distribute to superintendents and all personnel affected.

Equipment:
I2/I3 Warranty Valve Replacement


Procedure Change:
Many times when Valves are returned to the Factory we are unable to find a problem when they are re-tested.  In order to better identify and correct reported I2/I3 Valve problems, additional information about the problem is required.


Requirement:
Beginning June 23, 2005, a new Form was introduced to obtain some specific information about each valve that is to be returned. In each incident it will be necessary to fill out the form to furnish the requested information to continue the warranty on the replacement valve.


The Form will be sent to you by your Warranty Coordinator and must be returned within 10 working days of the order date. Failure to comply will void the warranty on the replacement valve.  A sample of the form is attached.


The information received on the form will be used to pinpoint the exact problems exhibited by the Valve, and will in the long term result in fewer problematic Valves being shipped to the Field.


We appreciate your help in making this program a success and look forward to reducing your time on the job and raising the quality level of our product.
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Identify Problems

Check all of the settings you are having trouble with.  Then check the problem(s) you are having with that setting.

Up Settings

Down Settings

Setting

Problem With Setting

Setting

Problem With Setting

low pressure setting

down start

too harsh

too slow

up start

too harsh

too slow

down full speed

too slow

too fast

it changes from run to run

up full speed

too slow

too fast

down slow down

too harsh

too soft

up slow down

too harsh

I don't have slow down

too soft

I don't have slow down

down leveling

levels too short

levels too long

up leveling

levels too short

levels too fast

levels too long

levels too slow

levels too fast

I don't have leveling

levels too slow

I don't have leveling

down stop

too harsh

too soft, overshoots

up releveling

relevels too slow

I don't have releveling

up stop

too harsh

too soft, overshoots

relief pressure

can't set it high enough

can't set it low enough

setting is erratic or spikes

Thanks for your time!
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What is the factory job number? (example: EM1661) ________________

What is the P-job number associated with this call? ________________

2

Why are you returning this valve?

Check all that apply.

leakdown

can't adjust

other

if you checked other, briefly describe the problem(s):

If you ONLY selected "leakdown" as the reason for returning, you are FINISHED with this form. Thank you!

If you selected can't adjust OR the problem has to do with any of the valve's adjustments, answer the remaining questions.

3

Is this installation out of the ordinary?

some examples of unusual conditions would be: machine room 2 floors above OR

below the jack head, more than 50 feet of piping from machine room to jack,

Check yes or no.

freight job or industrial application, oil temperature NOT staying between 80 - 140

degrees F

no

yes

if you checked yes, briefly describe conditions:

4

Loading Conditions?

What is the empty car static pressure on the system? ___________ psi

empty car static pressure should be measured

with the car STOPPED at the lowest landing,

Which loading conditions are you not able to adjust for? Check all that apply.

the easiest place to measure it is normally at

the pressure gauge connection on the silencer

empty car

car loaded to capacity

other    

if you checked other, briefly describe loading condition:

For you to receive proper credit for a control valve replaced under warranty,  this survey information MUST 

be provided to the Warranty Department. 



This information MUST be received by the Warranty Department within 10 working days of the replacement valve's order date.



The survey information can be provided by 

ANY

 of the following methods:

( note: the phone method is preferred and we only need the information once)

Phone:    

 When you order a replacement valve, you can provide the information to the Field Engineer/Warranty Coordinator, they will fill out

                 the form for you.

EMAIL:

     Reply to email sent to your office when the replacement valve order was processed.

Fax:

          901-365-5330,  Attention: Valve Returns

Mail:

         Vertical Express,  Attn: Warranty Dept, Valve Returns,  P.O. Box 2177, Memphis, TN 38101



Answers to these questions will help us identify areas that can be improved to help us deliver more reliable, cost-effective products.



If you have questions or comments regarding this form, call: 901-365-5344

TURN THE FORM OVER, QUESTION 5 IS ON THE BACK-SIDE

Note:  Failure to comply with this bulletin may affect future warranty claims.
All work described in this Bulletin must conform to the Local and National Code provisions in effect in your area.
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Identify Problems

Check all of the settings you are having trouble with.  Then check the problem(s) you are having with that setting.

Up Settings

Down Settings

Setting

Problem With Setting

Setting

Problem With Setting

low pressure setting

down start

too harsh

too slow

up start

too harsh

too slow

down full speed

too slow

too fast

it changes from run to run

up full speed

too slow

too fast

down slow down

too harsh

too soft

up slow down

too harsh

I don't have slow down

too soft

I don't have slow down

down leveling

levels too short

levels too long

up leveling

levels too short

levels too fast

levels too long

levels too slow

levels too fast

I don't have leveling

levels too slow

I don't have leveling

down stop

too harsh

too soft, overshoots

up releveling

relevels too slow

I don't have releveling

up stop

too harsh

too soft, overshoots

relief pressure

can't set it high enough

can't set it low enough

setting is erratic or spikes

Thanks for your time!
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		1		What is the factory job number? (example: EM1661) ________________

						What is the P-job number associated with this call? ________________

		2		Why are you returning this valve?

						Check all that apply.

								leakdown

								can't adjust

								other		if you checked other, briefly describe the problem(s):

				If you ONLY selected "leakdown" as the reason for returning, you are FINISHED with this form. Thank you!

				If you selected can't adjust OR the problem has to do with any of the valve's adjustments, answer the remaining questions.

		3		Is this installation out of the ordinary?														some examples of unusual conditions would be: machine room 2 floors above OR

																		below the jack head, more than 50 feet of piping from machine room to jack,

						Check yes or no.												freight job or industrial application, oil temperature NOT staying between 80 - 140

																		degrees F

								no

								yes		if you checked yes, briefly describe conditions:

		4		Loading Conditions?

						What is the empty car static pressure on the system? ___________ psi																						empty car static pressure should be measured

																												with the car STOPPED at the lowest landing,

						Which loading conditions are you not able to adjust for? Check all that apply.																						the easiest place to measure it is normally at

																												the pressure gauge connection on the silencer

								empty car

								car loaded to capacity

								other		if you checked other, briefly describe loading condition:

		5		Identify Problems

				Check all of the settings you are having trouble with.  Then check the problem(s) you are having with that setting.

						Up Settings																		Down Settings

								Setting								Problem With Setting										Setting								Problem With Setting

								low pressure setting																		down start								too harsh

																																		too slow

								up start								too harsh

																too slow										down full speed								too slow

																																		too fast

																																		it changes from run to run

								up full speed								too slow

																too fast

																										down slow down								too harsh

																																		too soft

								up slow down								too harsh																		I don't have slow down

																too soft

																I don't have slow down

																										down leveling								levels too short

																																		levels too long

								up leveling								levels too short																		levels too fast

																levels too long																		levels too slow

																levels too fast																		I don't have leveling

																levels too slow

																I don't have leveling

																										down stop								too harsh

																																		too soft, overshoots

								up releveling								relevels too slow

																I don't have releveling

								up stop								too harsh

																too soft, overshoots

								relief pressure								can't set it high enough

																can't set it low enough

																setting is erratic or spikes



&C&"Arial,Bold"&16ThyssenKrupp Survey for Control Valves Replaced Under Warranty

&L&8&F,last modified:&D

For you to receive proper credit for a control valve replaced under warranty,  this survey information MUST be provided to the Warranty Department. 

This information MUST be received by the Warranty Department within 10 working days of the replacement valve's order date.

The survey information can be provided by ANY of the following methods:
( note: the phone method is preferred and we only need the information once)
Phone:     When you order a replacement valve, you can provide the information to the Field Engineer/Warranty Coordinator, they will fill out
                 the form for you.
EMAIL:     Reply to email sent to your office when the replacement valve order was processed.
Fax:          901-365-5330,  Attention: Valve Returns
Mail:         Vertical Express,  Attn: Warranty Dept, Valve Returns,  P.O. Box 2177, Memphis, TN 38101

Answers to these questions will help us identify areas that can be improved to help us deliver more reliable, cost-effective products.

If you have questions or comments regarding this form, call: 901-365-5344

TURN THE FORM OVER, QUESTION 5 IS ON THE BACK-SIDE

Thanks for your time!
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		1		What is the factory job number? (example: EM1661) ________________

						What is the P-job number associated with this call? ________________

		2		Why are you returning this valve?

						Check all that apply.

								leakdown

								can't adjust

								other		if you checked other, briefly describe the problem(s):

				If you ONLY selected "leakdown" as the reason for returning, you are FINISHED with this form. Thank you!

				If you selected can't adjust OR the problem has to do with any of the valve's adjustments, answer the remaining questions.

		3		Is this installation out of the ordinary?														some examples of unusual conditions would be: machine room 2 floors above OR

																		below the jack head, more than 50 feet of piping from machine room to jack,

						Check yes or no.												freight job or industrial application, oil temperature NOT staying between 80 - 140

																		degrees F

								no

								yes		if you checked yes, briefly describe conditions:

		4		Loading Conditions?

						What is the empty car static pressure on the system? ___________ psi																						empty car static pressure should be measured

																												with the car STOPPED at the lowest landing,

						Which loading conditions are you not able to adjust for? Check all that apply.																						the easiest place to measure it is normally at

																												the pressure gauge connection on the silencer

								empty car

								car loaded to capacity

								other		if you checked other, briefly describe loading condition:

		5		Identify Problems

				Check all of the settings you are having trouble with.  Then check the problem(s) you are having with that setting.

						Up Settings																		Down Settings

								Setting								Problem With Setting										Setting								Problem With Setting

								low pressure setting																		down start								too harsh

																																		too slow

								up start								too harsh

																too slow										down full speed								too slow

																																		too fast

																																		it changes from run to run

								up full speed								too slow

																too fast

																										down slow down								too harsh

																																		too soft

								up slow down								too harsh																		I don't have slow down

																too soft

																I don't have slow down

																										down leveling								levels too short

																																		levels too long

								up leveling								levels too short																		levels too fast

																levels too long																		levels too slow

																levels too fast																		I don't have leveling

																levels too slow

																I don't have leveling

																										down stop								too harsh

																																		too soft, overshoots

								up releveling								relevels too slow

																I don't have releveling

								up stop								too harsh

																too soft, overshoots

								relief pressure								can't set it high enough

																can't set it low enough

																setting is erratic or spikes



&C&"Arial,Bold"&16ThyssenKrupp Survey for Control Valves Replaced Under Warranty

&L&8&F,last modified:&D

For you to receive proper credit for a control valve replaced under warranty,  this survey information MUST be provided to the Warranty Department. 

This information MUST be received by the Warranty Department within 10 working days of the replacement valve's order date.

The survey information can be provided by ANY of the following methods:
( note: the phone method is preferred and we only need the information once)
Phone:     When you order a replacement valve, you can provide the information to the Field Engineer/Warranty Coordinator, they will fill out
                 the form for you.
EMAIL:     Reply to email sent to your office when the replacement valve order was processed.
Fax:          662-342-4335, Attention: Valve Returns
Mail:         ThyssenKrupp Elevator, Attn: Warranty Dept, Valve Returns, P.O. Box 2177, Memphis, TN 38101

Answers to these questions will help us identify areas that can be improved to help us deliver more reliable, cost-effective products.

If you have questions or comments regarding this form, contact: Amanda Sherard at 662-393-2110.

TURN THE FORM OVER, QUESTION 5 IS ON THE BACK-SIDE

Thanks for your time!
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