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Please copy and distribute to superintendents and all personnel affected.


Equipment:
ICON Controllers with Electronic HD-xx Door Operator

Problem:
There are reports of doors stalling on jobs when a door edge fails. This can be due to improper adjustment of the Electronic Door Operator Adjustment E21, Nudging Duty.  All jobs require that Nudging Duty is adjusted.  If a Door Open Device (SE, EE, DOB) remains active in excess of ICON adjustment D28, Nudging Duty will control the speed at which the doors close.  This is true even if nudging is not enabled on the controller (D11=0).

Solution:
Electronic Door Operator Adjustment E21, Nudging Duty, MUST be adjusted on all jobs.  Verify ICON Adjustment D28 is acceptable.


Nudging speed MUST never exceed ASME A17.1 code requirements.


If a Janus Pana40 Edge is being used and another problem persists when adjustments are correct, or intermittent edge failures occur, remove the Plastic Lens cover from the Janus Edge by sliding it straight up or by twisting the very top of the lens to pop it out of the retainer groove.  Carefully work the lens out of the groove down the entire length of the unit.  Use air or a clean dry cloth to remove any dirt or dust from the lens and sensors inside the unit.


Re-assemble the unit in the reverse order.  Check the unit for proper operation.
Note:  Failure to comply with this bulletin may affect future warranty claims.
All work described in this Bulletin must conform to the Local and National Code provisions in effect in your area.
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